
Some of our key outcomes: 
 

5 of our volunteers 

gained paid employment 

through working with us 

 

5 of our volunteers 

gained paid employment 

through working with us 

 

 

 

  

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

We support some of the most vulnerable people in West Oxfordshire  

42%  

have a disability 

or long-term 

health condition                                                       

85% 

earn less than 

the median 

income  
 

69 
volunteers 

 

26 
paid staff 

 

12 
trustees 

 

We are Citizens Advice West Oxfordshire 
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Our top issues were: 

We delivered advice to 34% more  

people than in 2017/18 

7,100 clients 
on 

19,700 issues 
an increase of 14% on 2017/18 

We handled 

over 4000 cases 

face-to-face 

36% more than 

2017/18 
 

We handled 

over 2600 cases 

by phone, 60% 

more than 

2017/18 

We 

made 

over 400 

home 

visits 

85

15

42

58

Our Impact 
2018/19 

citizensadvicewestoxon.org 

@CAwestoxon

on 

@CitizensAdviceWestOxon 

£2.2 million  

in additional annual income  

for local people  
 

£400,000 of debt written 

off for vulnerable people  

 

 

91% client satisfaction 

 

91% client satisfaction 

 



 “We came to Citizens Advice West Oxfordshire 

(CAWO) for advice because our boiler had 

broken down. My husband is a carer for our 

eldest daughter who is disabled. He helps 

when she is back from school.  Usually I work 

but I’m on maternity leave. We were so cold 

but also worried about the expense of a new 

boiler which we could not afford.”   

CAWO successfully applied for a grant for a 

boiler and insulation survey saving our clients 

£3,040. Through exploration we also identified 

that the family would be better off by £40 per 

week by moving to Universal Credit. 

 

 

  

 

  

 

 

 

  

Helping people find a way forward  

whoever they are and wherever they are.  
 

Our Impact 
2018/19 

 

“I contacted CAWO to ask for help with my 

Personal Independence Payment (PIP). I had 

only got so many points which I knew wasn’t right 

as I was on a DLA indefinite previously.” When 

client K was transitioned to PIP, her award was 

significantly reduced.  CAWO helped K challenge 

the amount awarded.  After an appeal, the 

outcome was increased by £38 per week for the 

mobility component, and her daily living 

component increased by £29 per week. She 

received a backdated payment of £1,260. This 

also means she is entitled to full vehicle excise 

duty exemption, a blue badge and could have a 

Motability vehicle if she chose to. 

 

“I had a very large debt that I knew I 

would never be able to pay off. I was at 

the end of my tether and in a mess.  I 

couldn’t discuss the debt issue with my 

husband as he had Alzheimer’s. I felt on 

my own. Citizens Advice West Oxfordshire 

helped me look at all options and wrote to 

the building society to explain the debt 

could never be paid off. Out of the blue, 10 

days later I got most fantastic news that 

they would write off the 43K debt.” 

 

 


